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Introduction Part

1. Migrants utilize personal computers, cell 

phones, and internet access to construct, 

maintain, and recreate informal and formal 

transnational networks in both the real and 

digital worlds, reinforcing and molding their 

sense of individual and communal identity 

(Haythornthwaite 2007; Leurs & Prabhakar 

2018)
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2. This research aims to examine recent 

studies on the impact of digital 

transformation technologies on migration in 

Lithuania. Moreover, it aims to identify the 

digital transformation factors that 

contribute to easing the migration processes 

at the pre-migration and post-migration 

phases. 

LITHUANIA

Results

1. Table 5 shows the result of how migrants 

access migration services, 59.3% of the 

respondents use the internet to access the 

migration services.

2. Table 8 shows the result of how migrants 

locate places in the post-migration phase 

with the internet, 80% of the respondents use 

digital technologies (such as Google Maps, 

Waze, MapQuest, Apple Maps, etc.) for 

directions in the host country. 

Methodology

1. To clarify the potential of 

digital technologies in solving 

the problem of the migration 

process responses of 108 

migrants in total were received 

and analyzed.

3. Binary logistic regression 

was employed to determine the 

association between digital 

transformation technologies and 

ease of migration.

2. The research followed an 

explanatory approach using 

quantitative data collection and 

descriptive analysis methods to 

explain how the use of digital 

technology by migrants has 

helped to ease the migration 

process in Lithuania.
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1. Digital technologies are found to have 

contributed moderately to the ease of migration, as 

this study shows that potential migrants get to know 

about Lithuania from friends with the use of some 

technological device and software (apps like 

WhatsApp, email, social media, etc.) and migrants 

utilize digital tools either in the pre-migration or 

post-migration phase or most often in both phases to 

communicate with family and friends in the source 

country.

2. Some migrants perceive the contribution of the 

internet as negative because it allows migrants to 

maintain their ethnic or national identity and, as 

such, increases differentiation between migrant 

populations and representatives of the host society.

3. More than half of the Lithuania migrants polled 

agreed that digital technologies aid in the ease of 

migration processes.

Conclusion

How did you locate 
shopping malls, 
recreational 
centers, place of 
worship?

Frequency Percent Valid Percent Cumulative Percent

Family 20 18,5 18,5 18,5

- - - -Friends

80 74.1 74.1 92.6Internet

8 7,4 7,4 100.0Other

108 100.0 100.0 -Total

Percentage distribution for item “How did you locate 
shopping malls, recreational centers, place of worship?”


